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Certificate of Quality workshopCertificate of Quality workshop
Introduction, Frank ArmitageIntroduction, Frank Armitage
The benefits of the Certificate and lessons learnt, 
Folkert OnkenFolkert Onken
The experiences of an auditor and applicant, 
Pavel Bucek
The role of the auditor and lessons learnt, 
Franz Schaller
The benefits of the Certificate to our organisation, g ,
Martina Rafajova


